MEXAHI3MH 3AXHUCTY MPAB CIIOKUBAYIB (KJIEHTIB) TOB «JIAUT ®ITHAHC»

TOB «JIAWUT ®IHAHC», kox €JIPIIOY 43580874 (naxi — ToBapucrBo) He mnpaure 3i
cnoxxuBayamu. Kinienramun ToBapucrBa MoxyTh 0yTH 200 10puau4Hi ocodu Ta/ado ¢isu4Hi ocodu
MiANpUEMILi.

Kosxxen cnioxxuBay (ki1ieHT) piHAaHCOBUX MOCIyT ToBapHCTBa Ma€ MpaBo 3BEpHYTHCA 10 ToBapucTBa sk
HajaBavya (piHAaHCOBUX MOCTYT, a TOBapUCTBO 3000B’13aHE PO3TIITHYTH HOTO 3BEPHEHHS Y HAJIC)KHHUM CTPOK.
3aranpHUI MOPSIOK BUPILICHHS CIOpIB Iepeadayae, MO yci Cymepeukd LI0J0 HaaaHuxX ToBapuCTBOM
(h1HaHCOBHX MOCTYT MAIOTh BUPIIITYBAaTUCS KOPUCTYBauYaMH IIIXOM IEPErOBOPIB BIAMOBITHO 10 MPOIIEIYD,
BCTaHOBJICHUX MpPaBUJIaMU HaJlaHHS (DIHAHCOBUX IMOCIYT, CTOCOBHO SIKMX BHHMKIIA CyIepeyuka, 3a y4acTiO
ToBapucTaa.

MexaHi3MHU 3aXUCTY TpaB CIOXHUBAYIB (KJIIEHTIB) BKJIIOYAIOTh MOXIIUBICTH 103aCYJJOBOTO PO3TJIISLY
CKapr croxuBayiB (kii€HTIB) (iHaHCOBUX mociayr ToBapucTBa, sKe BiAMOBIIHO BCTAHOBJICHOTO MOPSIKY
3I1HCHIOE pO3TJIsL] 3BEpPHEHD CIIOKUBAYIB y BIAMOBIAHOCTI 10 3akoHY YKpainu «IIpo 3BepHEeHHs rpoMaisiHy,
nepesik KOHTAaKTHUX JaHuX ToBapucTBa 3a3HaueHO Ha caiTi https://litefinance.com.ua.

VY BUINIQAKY HEMOKJIHMBOCTI BPETYJIOBAaHHS CHIPHUX MHUTaHb, CIOXHUBAaY (KITi€HT) (iHAHCOBUX IMOCIYT
MoKe 3BepHyTHCS 10 HamionansHOro 6anky YKpainu, HalijIeHOTo (YHKII€I0 TI0 3/11iICHEHHIO 3aXHCTy TpaB
CHOXMBaUiB ()IHAHCOBUX IOCIHYr 3a KOHTAaKTHOW iH(oOpMaIli€ero Ha CTOpiHII odimiifHOro IHTEpHET-
npencraBHunTBa HamioHansHoro 6aHky YkpaiHu a0o 10 CyJOBHUX OpraHiB y MOPSJIKY, BU3HAUEHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

HasBHicTp rapanTiiiHX (OHIIB YM KOMIICHCAI[ITHUX CXEM, IO 3aCTOCOBYIOTHCS BIITOBITHO [0
3aKOHOJIaBCTBA — BIJICYTHI.

VY Bumajaky, sSKIo KieHT ToBapuCTBa BBaXKae, 110 3 00Ky (hiHAaHCOBOI KOMIMaHii, B TOMY YHCi, OyIb-
SKHMX TPaIiBHUKIB a00 MOCaA0BUX OCi0 KOMMIaHii Majo MicIe MOpyIIEeHHs HOro mpaB Ta OXOPOHIOBAaHUX
3aKOHOM 1HTEPECIB, TO TAKWW KIIEHT Ma€ MPaBO HA 3BEpHEHHs Oe3nmocepennbo 10 Jupekropa ToBapucTea,
B Oy/b-IKMIi 3 HHZKYEHABEJICHUX CIOCO0IB:

* MHCHLMOBO, NIVISIXOM HAJCHJIAHHS 3BePHEHHS MOIITOI0, 32 Micue3HaxoukeHHsIM ToBapucTBa;
* eJIEKTPOHHOI0 MOLITOK Ha ajapecy: litefinance(@ukr.net;

* YCHe 3BepHeHHs (oco0ucTe a0 3a JONMOMOrow 3aco0iB TeneOHHOrO 3B’SI3KY) 32 HOMeEpPOM
Tejedony +38 091 481 88 39,

3a3HayeHOMY Ha caiiti ToBapucrTBa https://litefinance.com.ua.

3BepHEHHsT criokuBava (KiieHTa) a0 ToBapucTBa HE M030aBisie CrokuBaya (KJTI€HTAa) TpaBa Ha
3BEpHEHHS MIPU HASBHOCTI MiACTaB i3 3asBOI0 a00 Ha OCKapKeHHs Aii/6e3xisibHOCTI 10 HamionansHOTO
O0anky YKpaiHu.

CnoxuBau moxe mnoaatu ckapry a0 HanioHaabHoro 0aHky VYkKpaiHu, nepeHmIoBIIM 32
NOCWJIAHHAM B  po3ainl  «3axucT MNpaB CHOKMBa4viB» Ha cropiHmi odiniiiHoro IHTepHer
npeacrapunurea HanionaasHoro 6anky Ykpainu, a came:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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